
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

9/30/2013 9/24/2013 

hhpreschoolandchildcare@yahoo.co

m 

712-239-0515 

Na 

Amanda Boisen 

4405 Central Street Sioux City 51108 Woodbury 

80 Helping Hands Preschool& Child Care 4197000092 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

4405 Central Street 

Sioux City 51108 

Summary of Complaint: 

Alleged that a boy at the center was touching other boys inappropriately during breakfast time. There were no daycare staff present when 

this happened. 

Licensing Rules Relevant to the Complaint: 

 

109.8(2)c Every child occupied program room has adult supervision in the room. 

Inspection Findings: 

Visited Helping Hands Daycare on 9-30-13 with DHS worker LB. Talked with Amanda B, director, staff- Lacey H, Cassie D, Andrea T 

and Joann S. Reviewed children's files. Amanda stated that no reports had been written up regarding any inappropriate touching. Lacey H 

stated that she had not heard anything about the boy touching anyone. Andrea T stated that she was not aware of anything going on. She 

stated that Amanda, director, would not allow a child to stay at the daycare if there were allegations that they were inappropriate and a 

report would have been written up.   Joann S stated that he always had his hands on others but nothing to be concerned about. She often 

separated him from others in the breakfast area  to prevent him from touching someone and creating a situation. She remembered moving 

him last week. Cassie D stated that a few boys would hit or punch each other in the privates. There was only one incident report in the 

boys file and it was related to an injury he had received. All the staff stated that the boy would try to hug or touch  everybody. All staff 

agreed that typically there were at least three staff in the breakfast area at all times. 

 

Staff appear to have  taken steps to separate children if there is a concern about them not keeping their hands to themselves. It does not 

appear that the children were unsupervised during breakfast time. Reminded director that staff need to document incidents that not only 

cause an injury but also behaviors. 
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Special Notes and Action Required: 

Consultant's Signature: Date: 

10/28/2013 
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